Dignity of Risk

ACCPA

About this program

Applying ‘dignity of risk’ principles to the provision of care for older Australians, is essential in the
delivery of person centred care. The challenge for providers is to balance ‘duty of care’ while
honouring the rights of the care recipient to self-determination, including to take on risk. The
application of effective communication and negotiation skills when discussing ‘risk’ with care recipients
ensures that the provider and their employees are also protected, while enabling the older person to
continue to enjoy activities that result in quality-of-life outcomes. This interactive 2-hour workshop will
clarify and explore the concept of 'Dignity of Risk'.

Learning outcomes

v~ Understanding the definitions of dignity, risk, and dignity of risk

v Implementing Standard One and the expectations on service providers

v Knowing the difference between dignity of risk and duty of care

" Identify frameworks for mitigating risk and supporting choice and control for older people
" Defining reasonable risk

" Learning what makes a choice an informed choice

 Case Study — driving with dementia, is it possible?

+ How to manage conflict and support win / win outcomes

+ Using a risk management framework and documenting choices

Target audience

This workshop is suitable for Managers, supervisors, team leaders, front line staff and volunteers.

Program details

Date 4 June 2024
Time 1:00pm - 3:30pm AEST
Location Online via Zoom

For more information or to register, contact ACCPA Home Care

Workforce Support Program Team This program is brought to you by Acc PA
1300 222 721 homecareworkforce@accpa.asn.au



